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ABSTRACT

This paper seeks to create awareness of the need for research academics and practitioners 
involved in the ICT field collaborate in co-producing feminist empirical research studies that 
integrate theory and practice (evidence-based) when doing research on the circumstance 
related to women’s entrepreneurship and intrapreneurship in the context of the Eastern Cape 
Province in South Africa, which is under scrutiny. The notion of cross-professional collaboration is 
triggered by recommendations extrapolated from a qualitative case study conducted on the ICT 
sector in the Eastern Cape, wherein the findings allude to a gap in empirical research studies 
employing feminist epistemological and methodological norms of inquiry in examining women’s 
entrepreneurial and intrapreneurial activities. This paper advances the view that initiating a 
trend within the researcher community, where follow-up studies are conducted from research 
recommendations, will stimulate reflection and debate around empirically grounded feminist 
scholarship in an emerging and unexplored field of research, namely women’s entrepreneurship 
and intrapreneurship, in both urban and rural settings of the ICT sector. 
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INTRODUCTION

The information communication and technology (ICT) sector, by its very nature, is an engendered 
environment imbued with disparities manifested in structural socio-cultural (Plant, 1996; Sekeleni, 
2014; Wilding, 1998), economic (Wajcman, 2004; Wakunuma, 2013), socio-political (Gajjala, 
2004; Fernandez & Wilding, 2003) and systemic entrepreneurial and intrapreneurial challenges 
that makes it a tough environment for women’s meaningful participation in the sector.

Many research studies that have focused on the ICT sector through a feminist lens, describe the 
sector using gendered and stereotypical associations that depict it as a sector that is: 

• male dominated (Allen et al., 2007; Haraway, 1997; Kutanis & Bayraaktaroglu, 2003; 
Wajcman, 2010), as revealed in the masculine terms (Wajcman, 2004) used to describe 
this field, such as, “boys club” or “man’s world” (Sekeleni, 2014) 

• marked by gender differences in occupations (Dlamini, 2012; Sekeleni, 2014; Women 
in IT Scorecard, 2015), as evidenced by women’s declining representation (Kvochko, 
2016; Lewis et al., 2007; Webb & Young, 2005), especially in key ICT decision-making 
environments (Mamabolo, 2016), where women find it difficult to break the “glass ceiling” 
(Cape Times, 2015) 

• characterised by a conspicuous widening of the digital divide in ICT skills and usage 
between males and females (Douglas, 2016; World Economic Forum, 2013), which 
can be attributed to historic structural inequalities in the education system (across all 
levels), where girls or women, from both developed (Interface 3, 2015) and developing 
nations (Njoki et al., 2016; OFSTED, 2009; Whyte, 2010) still have limited access to ICT 
education 

• notable for the marked differences in the “horizontal” and “vertical” employment of males 
and females (Bettio & Verashchagina, 2009; Ghoshal & Passerini, 2006; Al Sebaie, 
2015), which is ascribed to the glaring gaps in the ICT skills of males and females (MICT 
SETA, 2014) as reported in a recent ICT skills survey (Schofield, 2016); 

•  characterised by patriarchal (Haraway, 1997; Paasonen 2005) and cultural (Teoh & 
Chong, 2014; Sekeleni, 2014) predispositions that encourage women’s subordination 
within the sector in terms of their role and contribution (McQuillan, 2009; Minniti, 2010), 
which is often regarded as being of less significance (Ahl, 2006) compared to that of 
their male counterparts – a supposition rooted in a confluence of discriminatory practices 
(Sekeleni, 2014) that perpetuate induced insecurities on the part of women’s capabilities 
to succeed in leadership and management roles. 

Against this background, women’s inevitable capitulation when confronted with such institutional 
and structural barriers – and their consequent subsequent exit from the ICT sector (Griffiths & 
Moore, 2010) – can plausibly be attributed to either the absence of gender mainstreaming policies 
or an ineffective implementation thereof. Recognising these gender biases and asymmetrical 
patriarchal relationships, in which gender discrimination comes to light, is a central theme 
underlying the findings of the case study informing this paper. 
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An increased understanding and awareness, from a feminist research point of view (Harding, 
2007), needs to be created on issues and challenges confronting women’s entrepreneurship 
and intrapreneurship in the ICT sector. However, the absence of feminist research academics 
and practitioners who conduct empirical studies (employing explicit feminist epistemology) on 
women entrepreneurial [intrapreneurial] activities in the ICT sector, has drawn attention to a gap 
in this subject field (Sekeleni, 2014). This is a missed opportunity for researchers to accumulate 
scholarship that documents women’s “real” experiences, from their perspective. This speaks 
to entrepreneurship, and as such, “needs to be understood as a local practice in a specific 
context, and in which gendered power structures are key to shape specific entrepreneurship 
[intrapreneurship] experiences lived by women (Vossenberg, 2014:13). 

However, against the background of the rhetorical commitment to bring about gender equality 
(South Africa, 2016), directed at levelling the playing field for women’s active participation within 
the ICT sector, women’s underrepresentation and marginalisation in the sector remain visible 
(Pines & Schwartz, 2008; Vossenberg, 2013). Women’s invisibility can, plausibly, be attributed 
to the absence of gender disaggregated data (Hafkin & Hyer, 2006; Sekeleni, 2014). The 
absence of such information obscures women’s visibility, and “without visibility there is no priority” 
(Hafkin, 2003:1) on women’s issues and challenges. The lack of empirical research on women’s 
entrepreneurship and intrapreneurship is a growing concern for most in the ICT sectors in many 
developing economies, as women’s empowerment and developmental priorities are directed to 
other sectors.
 
This research paper therefore makes the case for research academics and practitioners to 
collaborate and actively promote feminist empirical research approaches (Busken & Webb, 2009; 
Sekeleni, 2014) when exploring women entrepreneurship [intrapreneurship] in the ICT sector. 
Critical to feminist epistemology are questions around the issue of how the voices of women can 
be heard (Charmaz, 2008; Shope, 2006), with what authority and in what form. Consequently, 
collaborative research between academics and ICT entrepreneurs could provide practical 
solutions to this knowledge gap. 

1. RESEARCH ACADEMICS AND PRACTITIONERS: A BENEFICIAL COLLABORATION 

Collaborations (Boules et al., 2016; Van de Ven & Johnson, 2006) between research academics 
and practitioners are not uncommon, but it is rare to find such partnerships in the ICT environment 
in the Eastern Cape Province, especially collaborations that have a clear feminist research agenda. 
There are assertions of a widening gap between the two parties – that is research academics and 
practitioners – which is attributed to various factors concerning issues such as:

1) Lack of rigor in methodology, which limits the chances of joint authorship, especially in 
innovation-related research and development projects, which is an untapped area for 
collaborations in this sector. From a funding perspective, collaborations in publishing 
could benefit research practitioners, who usually have small research budgets and 
therefore rely on funding from commissioned projects, which often compels them to 
redirect the focus of their research away from their research agenda.
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2) There is a general perception that the mismatch in knowledge content produced by 
academics, is found to be too theoretical and often lacks an applied perspective and 
fails to keep abreast of emerging social feminist research issues. Collaborations where 
women’s entrepreneurship and intrapreneurship is concerned could be beneficial for 
both research academics and practitioners, as they could leverage their theoretical and 
practical competencies to solve the current industry issues and challenges confronting 
women; and 

3) There are limited numbers of postgraduate female students participating in empirically-
grounded feminist research projects in ICT focusing on women’s entrepreneurship 
and intrapreneurship. Such studies are relevant in terms of producing new knowledge, 
synthesising theory and practice that is relevant to the current industry. 

4) Finally, from a career perspective, a more concerted effort has to be placed on promoting 
specific career guidance and mentorship programmes for women interested in taking 
on research as a speciality area, in both in academia and private practice (Boules et al., 
2016; Husu & Koskinen, 2010; Thaler, 2010). It is also imperative to create a research 
platform that showcases women who have been successful in the sector and who can 
build a contingent of role models to women who are entering the ICT industry, so as 
to change gender biases that marginalise women’s participation in core ICT research 
positions of responsibility (Castano et al., 2008). 

Collaborations between research academics and practitioners, with respect to women 
empowerment, are in line with the feminist research approach, and this could be the start of 
a process to address the digital gender research divide in the ICT sector of the Eastern Cape 
Province. 

2. EPISTEMOLOGY AND METHODOLOGY CONSIDERATIONS FOR RESEARCH  
 ACADEMICS AND PRACTITIONERS 

A shift towards feminist epistemology (Harding 1986) and research methodology (Harding, 1987; 
Hughes & Cohen 2010; Wickramasinghe, 2010; Webb & Young, 2005) norms of inquiry could 
enable research academics and practitioners to produce studies for women rather than on women 
(Reinharz, 1992). Studies for women implies knowledge generated “with women, by women, for 
women” (Goodey, 1998). It further implies the incorporation of the feminist researcher’s reflexive 
role (Harding, 2007; Fonow & Cook, 2005; Hesse-Bibber, 2012; Mauthner & Doucet, 2003; 
Shope, 2006) in the co-production of knowledge (Harding, 2007; Fonow & Cook, 2005; Hesse-
Bibber, 2012; Mauthner & Doucet, 2003; Shope, 2006), interpreted by the researcher from the 
participant’s particular lived experience (Charmaz, 2006). The relationship between the feminist 
researcher and women is an important tenet of feminist methodology and should be one that 
refrains from presuming to know women’s issues; but it should rather reveal an understanding 
of how the knowledge that is produced could benefit women, since feminist epistemology goes 
further than merely producing the knowledge, it also incites transformative action. Evidence 
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from empirical feminist research (Sekeleni, 2014) suggests that research studies produced for 
women, particularly in the ICT sectors of developing economies, is critical for reform in policy and 
programme design that is aimed at promoting women’s entrepreneurship and intrapreneurship. 

On the contrary, according to Pringle et al. (2000:26), studies produced on women tend to focus 
on “practical questions, establishing the causes and attempting to [institute] strategies to rectify 
the situation” (Pringle et al., 2000:26) and little emphasis is placed on the detached relationship 
between the researcher and the participant, which is limiting in terms of exploring women’s issues 
in depth. 

2.1 The relevance of  feminist standpoint theory for women’s entrepreneurship and  
 intrapreneurship research

In view of the advocated shift towards feminist epistemology and research methodology norms 
of inquiry when examining women’s entrepreneurship and intrapreneurship in the ICT sector, 
employing a theoretical lens (Hartsock, 1983; Harding, 2007; Anderson, 2015) would be fitting 
as it advances relevance and rigour in epistemologies that centre on gender perceptions 
and feminist viewpoints that inform empirical inquiry relating to “situated knowledge” claims 
(Haraway, 1988). Situated knowledge implies that the knowers (women) of knowledge, 
usually the oppressed and marginalised, have an epistemic privilege of lived experiences 
pertaining to structural barriers that they are confronted with in the ICT sector, different to 
men – from a privileged position. In view of the feminist standpoint, which moves from the 
premise that the starting point for knowledge production should be anchored in marginalised 
groups (Harding, 2007), it is clear that this theory holds a firm position on advocating for the 
promotion of the voices of exploited and marginalised groups, whose experiences hold true, 
based on their lived experience (Intemann, 2005, 2010). The epistemic of privileged access to 
knowledge suggests that the marginalised are the source of knowledge production (Harding, 
1986, 2007) and, therefore, ought to be treated with privilege when analysing issues of social 
change, based on their “true” lived experiences (social gender inequalities. 

The purported view that the knower’s (women’s) experiences, in themselves, provide 
reliable grounds for knowledge claims (experience with structural barriers), is challenged 
by Anderson (2015), who argues that knowledge claims grounded in the knower’s lived 
experiences, do not necessarily “yield true beliefs or satisfactory understandings, but rather 
raise questions around objectivity concerning epistemic privilege and authority”. Feminist 
standpoint epistemologists however, in strengthening their standpoint, use the term “strong 
objectivity” (Harding, 2007:356), which is regarded as being distinct from neutral objectivity as 
it takes into consideration bias, based on women’s lived experiences. Although hybridisation 
between relativism and objectivity is implied, credence is not given to relativistic epistemology 
(Freundlich, 2016).

The feminist standpoint relevant to the aims of this paper, and, in the context of the case study’s 
epistemological perspective, posits that women entrepreneurship and intrapreneurship theories 
produced for women “knowers” do not include women’s gendered perspectives (socially 
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situated knowledge) in inquiry, which to the knower, is best understood (epistemic authority 
to claims) from lived experiences exposing the “real” gender blindness (Buskens & Webb, 
2009) inherent into the ICT sector, that are subdued and, in consequence, render women’s 
entrepreneurial [intrapreneurial] activities or patriarchal (Harding 2004) relations, invisible.  

3. FEMINIST METHODOLOGY APPLICATION: A DEMONSTRATION USING THE CASE STUDY 

New knowledge (theory and practice) produced from the recommendations of existing research, 
as previously suggested, has the potential for research academics and practitioners to grow 
a new body of literature that policy-makers and programme implementers can glean from to 
incrementally solve “locally” situated problems (Heeks, 2007), and the feminist approach is a 
viable alternative, as it investigates the influence of socially constructed conceptions and gender-
specific interests and experiences on the production of knowledge. This solution-based approach 
has the potential to demystify those stereotypes on women’s perceived meaningless contribution 
in the creation of new frameworks in theory and practice, and, in the process, contribute to 
promoting feminist values and perspectives. 

In view of the above premise relating to the aims of this paper, the following research questions, 
methods and findings, extrapolated from the case study previously mentioned, are used to 
demonstrate the value of the adoption of feminist epistemology and research methodology norms 
of inquiry in ICT gender research. It needs to be pointed out that at the time the case study was 
conducted there was no previous evidence of research conducted on this topic that explicitly 
adopted a feminist research approach. Much of the evidence in this area of inquiry points to the 
adoption of a positive approach as “quantitative”. 

3.1 Research aim

The study was aimed at exploring and describing SMME women-driven entrepreneurship in 
the ICT sector of the Eastern Cape Province. The view was to gain an in-depth understanding 
of a topic that little was known, using the voices of women entrepreneurs to describe what 
was happening in practice in their “real world” context.

3.2 Research questions 

Relevant for this paper, the following investigated empirical questions were investigated:

1) Why is the ICT sector perceived as an important enabler in promoting SMME 
women-driven entrepreneurship? 

2) How do SMME women entrepreneurs employ ICT as a core product and service? 
and 

3) What is the role played by government and the private sector in promoting SMME 
women-driven entrepreneurship in the ICT sector of the Eastern Cape? 



Communicare Volume 36 (2) December 2017

44

3.3 Research design 

A multi-grounded theory (MGT) research design, anchored in grounded theory (GT), 
both qualitative approaches, was employed to explore and discover what was going from 
women’s perspective, is guided by interpretivism and constructivism epistemology, where 
the researcher played an active role in co-producing knowledge. The design emphasised 
an iterative analytical approach to data collection and analysis in developing the substantive 
theory, which was both inductively and deductively driven. 

3.4 Selection of  participants and sampling procedures

Restrictive inclusion and exclusion criteria (Polit & Beck, 2010) were applied in selecting the 
participants. The participants were selected based on the following criteria: 

1) Participants would be selected from two major metropolitan municipalities of the 
province – based on the consideration that there would be full representation of ICT 
industries and an active contingent of ICT enterprises; and that 

2) Participants needed to be SMME women entrepreneurs, trading in the ICT sector, 
who were either registered owners of an ICT enterprise, part of a cooperative, part 
owner (51% shareholding) of an ICT enterprise, or the manager in charge and 
responsible for the expansion and strategic development of the ICT enterprise. 

The sample size (14 participants) relied on theoretical sampling (Corbin & Strauss, 2008) 
and theoretical saturation was facilitated through rigorous and detailed data collection and 
coding processes.

The sampling criteria employed purposeful sampling (Charmaz, 2006), guided by the research 
questions and was specifically used at the beginning (Oman et al., 2006) to pilot (Nune et 
al., 2010) the interview guide, and the subsequent interviews were conducted by means 
of theoretical sampling as the substantive theory evolved. That meant that the categories 
and concepts that emerged from the data collected from previous interviews guided the 
researcher towards the next area where data should be collected.

Data collection procedures included: an interview guide, comprising of closed (Merriam, 
2009) and thematic open-ended questions; semi-structured (Saunders et al., 2007) in-
depth interviews (face-to-face and telephonic); document analysis (Bowen, 2009); and 
the researcher’s active role (Strauss & Corbin, 2008) in the construction of knowledge 
(Charmaz, 2006).

3.5 Data analysis and interpretation

Guided by MGT procedures, data analysis was empirically driven, or “inductive”, and theory-
driven, or “deductive” (Goldkhul & Cronholm, 2010). The inductive-driven data analysis 
process comprised of inductive coding, conceptual refinement, and pattern coding included:
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1) full transcription; identifying early codes and conceptual labelling
2) generating and linking substantive categories, properties and dimensions 
3) constant comparison 
4) saturation of categories, and 
5) theory condensation, which was deductively driven and employed explicit grounding 

processes, which subjected the evolving empirically grounded substantive theory to 
rigorous validation against three explicit grounding processes, namely: theoretical 
matching (cyberfeminism and entrepreneurship theories), explicit empirical validation 
and the evaluation of theoretical cohesion.

 
The interpretation of data occurred at specific levels of the coding process employing moderate 
constructivist and interpretive epistemology, guided by the voices of women entrepreneurs. 

3.6 Findings

The findings were firmly embedded in the categories of data analysis. The interpretation 
of data revealed two main categories in data. The first category, depicted in Table 1, 
“Recognising gender-based discrimination”, was analysed and four subcategories emerged 
from the analysis, namely: 

1) gender-based discrimination 
2) acknowledging information gap 
3) lacking access to resources, and 
4) disaggregated data. 

From the analysis of these subcategories, six dimensions emerged that provided an in-depth 
understanding of the main category. From the second main category “Responding to gender-
based discrimination”, depicted in Table 2, two subcategories emerged – acknowledging 
information gap and advocating change. The analysis at this level rendered a dimension of 
insights in understanding the subcategories. 

Table 1: Research findings: Main category one – Recognising gender-based 
discrimination

Subcategory Dimensions 
Gender-based 
discrimination 

Career differences, educational differences, occupational differences, 
inequalities in the workplace, gender-based sexual harassment, gender 
stereotyping

Acknowledging 
information gap

Tenders not advertised, limited information about available, SMME support 
interventions, limited understanding of market related information

Lacking access to 
resources

Experiencing difficulty in accessing funding for operating capital, lacking 
financial skills, inequalities in accessing funding

Disaggregated data Unavailability of disaggregated statistics
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Table 2: Research findings: Main category two – Responding to gender-based 
discrimination 

Subcategory Dimensions 
Acknowledging information gap Information inaccessible, inequalities

Advocating change Assertive action 

Tables 3 and 4 provide a descriptive summary of dimensions emerging from data in Table 1 
and 2. The dimensions were able to render an in-depth explanation deduced from interrelated 
statements “in vivo codes” shown in quotations. 

Table 3: Category one dimensions and illustrations from data

Dimension Illustrations from data
Career differences: 
Inequalities in career 
advancement opportunities in 
core ICT environments 

Lack of ICT education and skill

Interview #8: “They [men] do not expect us to do the job and 
responsibilities of a manager ... the responsibilities that we do are 
those of taking minutes or being a secretary.”

Interview #3: “What I know is that there are few of us who have 
been in retail [ICT] this long as we have been.”

Interview #9: “You have to train employees to use the technology. 
For me coming into the ICT environment ... understanding the link 
between my computer and the shared network was just completely 
new ... I had to undergo training.”

Educational differences:
Empowering self and others – 
ICT training 

Interview #8: “I know historically women have been undermined but 
now ... we are proving to ourselves that there is so much we can do.”

Interview #5: “Women ... are increasingly taking up ICT professions 
and holding qualifications equal to men.”

Participant #9: I feel it is my responsibility to nurture this talent ... 
there is a space for women in this sector [ICT] ... and [for them] to 
become women employers.”

Occupational differences:
Overrepresentation in non-
professional ICT occupations

Lack of recognition 

Inequalities in the workplace

Interview #12: “If you look at their [women] positions they are 
administrators doing office related work and not involved in sound 
engineering ... it is rare to find them in this environment.”

Interview #3: “We are equal to men. We run our business on the 
same level that men do.”

Interview #5: “Women within the sector still earn less because 
they are boxed in particular jobs that do not encourage career 
advancement which would come with an increase in earnings.”

Gender-based sexual 
harassment:
Sexual innuendos 

Interview #8 : “If you are a female ... there is an expectation from 
men for women to give themselves to men in order to get work ... if 
you are not prepared ... the chances of you getting work are limited.”
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Gender stereotyping: 
Language: “men’s world” and 
“boy’s club”

Women’s potential to create 
job opportunities undermined 

Interview #12: “There is this stereotyped attitude ... when people 
come here ... looking for the manager, they expect to see a man: 
“What is [the gentleman’s] name by the way? Mr whom?”

Interview #7: “When they come into the shop asking for the owner, 
you see a look of surprise ... this attitude goes to show how much 
women are not recognised as being capable of running a business 
in the environment [ICT].”

Interview #2: “Women are not given the credibility they deserve ... 
they are better employers ... pay better and look after employees.”

Tenders not advertised:
Lack of transparency in 
government’s procurement 
processes and economic 
marginalisation

Interview #9: “Sometimes I do not even know that a request for 
quotation has been sent out to companies ... as we are grouped 
[by government] as suppliers into groups offering the same 
product, we are afforded the opportunity to submit a quotation. 
Normally, requests for quotations are sent out to the group. But I do 
not get requests to quote. Mysteriously, you are excluded.”

Limited information about 
available SMME support 
interventions:
Sources from which to obtain 
financial assistance unknown

Information gap between 
urban, semi-urban rural areas 

Interview #1: “I do not know where to find information ... I saw an 
advert [television] about funding for businesses”

Interview #12: “Government may be trying to open up doors [for 
women] but their programmes are targeting people [SMMEs] who 
are already aware … like those in big cities like in Gauteng … but 
not targeting rural areas ... as far as I’m concerned, the people who 
are affected and need to benefit don’t.”

Limited understanding of 
market related information:
Lack of understanding of 
the ICT sector in terms of 
role players and regulatory 
framework

Interview #1: “I do not know much about it.”

Interview #9: “I think government has to be vocal and open. Why 
should women do business in this sector? [Government] must 
make them [women] aware ... what it is that one can offer to benefit 
the client.”

Experiencing difficulty 
in accessing funding for 
operating capital:
Restrictive loan application 
qualifying criteria

Inequalities in accessing 
funding

Interview #2: “You know as a person coming straight from varsity 
... still owing loans, it is difficult to get a loan ... because you do not 
have a financial record to secure funding from the bank.”

Interview #2: “I think another problem for SMMEs ... they are not 
trusted [by banks] until they have proven themselves [credit rating]. 
But how can they prove themselves if they do not get support 
[tenders] from the beginning?”

Lacking financial skills:
Financial management skills 
lacking

Participant #13: “Women lack knowledge and education on how 
to run a business. For some start-up businesses it is not easy as 
they are not familiar with business operations such as financial 
management.”

Interview #4: “A number of SMMEs struggle to stay afloat as they 
either misused money or cannot account for any of their income 
and in the process do not make any profit.”
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Inequalities in accessing 
funding:
Irregular adjudication 
processes; officials extorting 
bribes from entrepreneurs

Interview #8: “Funding processes [accessing funding] are not fair 
to SMMEs and there is a lot of corruption ... to get funding, SMMEs 
must know someone from inside or belong to a certain network 
group.”

Unavailability of 
disaggregated statistics:
Database unavailable

Interview #2: “It is difficult to know who is doing what because 
there is not business directory ... even from business associations 
that have information on what the company does or if it is owned 
by a women”

Table 4: Category two dimensions and illustrations from data

Dimensions Illustrations from data
Information inaccessible:
Information not available from 
regional offices 

Interview #2: “Most of the information we look for [business 
opportunities] is available on the website of these companies, but a 
majority of entrepreneurs do not have money to buy data or airtime 
to access information.”

Interview #8: “Sometimes you will not get information because the 
officer does not have knowledge about the service ... they are not 
empowered enough by head office.”

Inequalities:
Accessing ICT services and 
infrastructure

Widening gender digital divide

Education attainment levels 
and technical skills acquisition

Accessing tenders

Interview #2: “People in rural areas do not ... have access to the 
Internet to learn about available career opportunities in the ICT 
sector ... I can search ... for better positions in this field [ICT].” 

Interview #6: “Women do not generally show interest in pursuing 
this direction [technical]. It could perhaps have something to do with 
family upbringing values ... men are pushed into technical oriented 
careers ... women are discouraged in pursuing this industry [ICT].”

Interview #1: “I do not think women are getting the advantage 
that they should be getting [access to tender] ... I have not been 
advantaged [BEE scorecard].”

Advocating change:
Empowerment initiatives: ICT 
training, market intelligence 
support, information sharing 
workshops, mentorship 
programmes 

Financial support: 
establishment of ICT hubs

Government monitoring 
and evaluating joint venture 
projects

Interview #14: “... [government] giving skills to people [free training 
targeting women] in rural areas ... to create jobs like computer 
training skills.”

Interview #12: “Government should penetrate the most rural areas 
informing and educating entrepreneurs about the benefits of ICT 
... through road shows where presentations and information packs 
would be given to SMMEs on how to introduce ICT.”

Interview #5: “The private sector can be a source of mentorship for 
up and coming women entrepreneurs.”

Interview #11: “Government ... providing funding for the 
establishment of sustainable ICT centres in rural areas.”

Interview #9: “Joint venture partnership contracts between smaller 
and bigger companies, initiated and facilitated by government, 
should be monitored throughout the implementation stages ... 
especially when the smaller company is owned by a woman. There 
is no transparency in terms of payment in relation to work done.”
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It emerged from the findings in the first category that women entrepreneurs were acutely aware 
of gender sensitivity issues influencing entrepreneurship development in the ICT sector. The 
empirical findings, when matched with existing literature, confirmed that around the world 
a majority of women experienced similar forms of discrimination in the sector. The findings 
also attest to the difficulty in stamping out gender-based discrimination as it is embedded in 
society’s historic fabric of remnants of post-colonial regime permeating across corporate and 
business institutions, where social, economic and technological divides manifest as barriers 
in women’s empowerment aspirations. 

The findings also revealed that women were responding to gender-based discrimination. 
Women affirmed that they were already taking action towards addressing some of the 
challenges cited above, and the kind of action and transformative programmes they wanted 
the government and the private sector to implement were stated. This is in line with feminist 
standpoint epistemology, which recognises that the ultimate goal for the marginalised is to 
advocate for change. The analysis at sub-category level revealed that women were taking 
assertive actions to correct the identified shortcomings in the ICT sector by mentoring 
employees, encouraging young women to enrol for ICT skills courses and offering internship 
opportunities, where young women are given first preference to counterbalance the existing 
gender imbalances that favour men.

 
4. CONCLUSION 

This paper highlighted the need for a collaborative research approach that fuses theory and 
practice, and the important role that research academics and practitioners can play in bridging 
the gap in literature in relation to the dearth of feminist empirical research studies examining 
women’s entrepreneurship and intrapreneurship in ICT institutions and businesses. This paper 
has also aimed to create awareness on feminist standpoint epistemology and methodology as 
a norm of inquiry, and holds that it is a suitable approach to employ when examining gender- 
situated problems. This approach, therefore, formed the theoretical context within which the 
factors that inhibit women’s active participation in the ICT sector of the Eastern Cape Province 
were investigated. 

Although many studies may present similar challenges on women’s oppression and 
marginalisation, the winning formula for an ideal approach will depend on the appropriateness 
of the epistemological and methodological approach employed, as there cannot be a “one-size-
fits-all” approach; instead, such a choice should be based on the “locality” and “situatedness” 
of knowledge claims. These are considerations that research academics and practitioners 
need to take into consideration when developing theories, policy and programmes on women’s 
entrepreneurship and intrapreneurship within the ICT sector. The starting point for knowledge 
production should come from the standpoint of marginalised groups.
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